
    EXCEPTIONAL FAMILY MEMBER PROGRAM                      JOINT SERVICES COMPARISON       (Revised Sept 2011) 

BRANCH  
Mandatory 
Enrollment? 

Instruction  Enrollment Forms  
Military Personnel 

Point of Contact  
Family Support 

Point of Contact  
Points of Contact  

Army 

 

Yes AR 608-75  

 DD 2792 for all qualified family 
members AND 

 DD 2792-1 for all qualified 
children enrolled in school 

 DA 5888 for deployment 
screening and DA 7246 for EFMP 
Screening Questionnaire. 

EFMP Coordinator/Special 
Needs Advisor and EFMP 
Medical Director located at 
Army military treatment 
facilities. 
  

Exceptional Family 
Member Program 
Managers are located in 
Army Community Service 
(ACS) centers. 

Marlene Foster-Cherrye 

(757) 878-3638 x265  

Navy 

 

Yes 
OPNAVINST 
1754.2D  

 DD 2792 for all qualified family 
members AND 

 DD 2792-1 for all qualified 
children enrolled in school  

Command EFMP POC 
and/or EFMP Coordinator 
located at all military 
treatment facilities. 

EFMP Liaisons are located 
at all Fleet and Family 
Support Centers.  

Jennifer Pierce 
EFMP Regional Lead 

(757) 444-5950 
 

or 
 

EFMP Liaisons located at Fleet 
and Family Support Centers  

Air Force 

 

Yes AFI 40-701 

 DD 2792 for all qualified family 
members AND 

 DD 2792-1 for all qualified 
children enrolled in school 

Air Force EFMP Medical 
Coordinator (SNC) and 
EFMP Family Member 
Relocation Clearance 
Coordinator (FMRCC) are 
located at the TRICARE 
Service Center or MTF. 

EFMP Family Support 
services are provided by 
the Airman and Family 
Readiness Center EFMP 
Coordinator.  

Ursula Santiago 
EFMP Family Support 
(757) 764-3990 
 

Peggy Gunther 
EFMP Medical Coordinator 
(757) 225-5950 
 

Janice McGhee 
EFMP FMRCC 

(757) 764-6352 

Marine Corps 

 

Yes 
MCO 
1754.4B  

 DD 2792 for all qualified family 
members AND 

 DD 2792-1 for all qualified 
children enrolled in school  

EFMP Staff are located at 
Naval Medical Center 
Portsmouth and Marine 
Corps Base Camp Allen 
(Norfolk) to assist families 
with enrollment and system 
navigation. 

EFMP Staff are located at 
Naval Medical Center 
Portsmouth and Marine 
Corps Base Camp Allen 
(Norfolk) to assist families 
with enrollment and system 
navigation. 

Karina Phillips  
Program Manager 
(757) 445-6875 
 

Kimberly Carmon-Stanley 
Family Case Worker   
(757) 953-2270 
 

Mary Cisowski 
Training/Outreach Specialist 
(757) 953-2222  

Coast Guard 

 

Yes 
COMDTINST 
1754.7A  

 DD 2792 for all qualified family 
members AND 

 DD 2792-1 for all qualified 
children enrolled in school 

Work Life Family Resource 
Specialist (FRS) are 
available in the Health, 
Safety & Work-Life Office. 

Work Life Family Resource 
Specialist (FRS) are 
available in the Health, 
Safety & Work-Life Office. 

Donna Pass-Otteni 
(757) 686-4023  

 

Kelly Beck 

(757) 686-4025 



 


